
Dot on Demand 
Program

Your strategy for expediting products to your customers.

®



Automate Dot on Demand® 
through the Dot Expressway®

•	 �You request DSR user names and passwords on 	

dotfoods.com so DSRs with wireless laptops can 	

access the new Dot on Demand view on the 	

Expressway from anywhere.

• �	�DSRs will only see, search and order the Dot product lines 

you’ve chosen. You can include product lines based on 

your own sales strategy and DSR users will only see Dot 

stock items.

• �For the new DSR “Sell Pricing” view, you can use our 	

default mark up percentage by major product division 

(Dry, Frozen, Refrigerated, Non Foods, Protein) – or give 

our Help Desk your own mark up percentages. You can 

even specify mark ups by product line and category 	

within a supplier’s offering. You indicate your preferred 

mark ups on a new Dot form and submit them to our 	

Help Desk.  

• �When your DSRs place orders, they enter a separate 	

PO number for each temperature category and 	

shipment method chosen. Dot can then send you 	

a single invoice for each PO. 

• �Your DSR chooses the shipping method: Dot truck to your 

warehouse or one of 3 FedEx options. FedEx information 

is displayed on screen showing both the shipping method 

and charges so your DSR can calculate a delivered price on 

the spot. DOD PO’s arriving with your regular Dot orders 

will be listed by PO for easy sorting.

• �Once the DSRs submit an order directly to us on the 	

Expressway, we will immediately send them an electronic 	

confirmation. The DSR can enter a second email address 	

in the Shopping Cart to copy your Purchasing or 	

Administrative staff. The confirmation shows your 	

sell price, shipping charges, PO# and customer number, 	

along with product numbers and descriptions. You 	

will be able to do new item set up and invoicing from 	

this confirmation.

• �Dot also sends our usual order confirmation that night. 

The final confirmation for FedEx orders shows the PO#, 

shipping charges, FedEx tracking number, destination and 

Dot’s price to you on the product. Your invoice has the 

same information.

Here’s how the DOD Expressway works:

�See the back page of this brochure for example views of the  
Shopping Cart for the Dot on Demand Expressway.



Dot on Demand® Program  

•	 �Provides better service to your customers if normal 	

Dot fleet lead times and delivery won’t meet your 	

customer needs.

•	 �Helps you expand your product offering and services 

without the requirement of additional stock items, 	

space and inventory.

•	 �Assists you in handling your special orders 	

more efficiently.

•	 �Provides expedited lead times and high service 	

levels to your customers.

•	 �Gives you access to over 7,000+ stock non-foods/	

E&S items and 20,000 stock food items at Dot.

•	 �Provides competitive advantage in your market place.

•	Helps you reduce operating expenses. 

•	 �Orders received before 9:30 AM Central Time will 	

be sent out that same day.

•	 �Minimum order size is $50.00. There will be a $5.00 	

small order charge if order is under $50.00.

•	 �Shipment of china and glassware will be available 	

through this program with an additional $4.00 per 	

case repackaging charge.

•	 �You will be invoiced at regular Dot price plus 	

shipping charges.

•	 �Some hazardous, flammable and high cube items 	

cannot be shipped or could require additional 	

shipping charges. 

•	 �Dot’s invoice will provide you the tracking number 	

for your order. 

•	 �Your tracking number may also be used at the 	

FedEx website (www.fedex.com) for their Signature 

on Demand services. This will provide you proof 	

of delivery at your customer’s location.

Benefits Program Details

Our Dot on Demand® program allows you to request expedited shipping via FedEx either to 

your warehouse location or directly to your operator customer on all stocked food, non-foods 	

and E&S items. Dot on Demand helps you ship faster, bill faster and collect faster. Dot Foods 	

will remain transparent throughout the transaction. Your company name will show as the 	

shipper on any shipments directly to the operator.

1 2Operator requests item from distributor. Distributor places order with Dot.



	 �When using the New Order Option described above, 

your approved users in Sales or Purchasing can select 	

the FedEx shipping options listed below...or they can 	

opt to have the order delivered to your warehouse 	

along with your regular Dot order ... all done right on 	

the Dot Expressway ordering screens.

	 Ground Shipments
•	 �Fixed Rate – We can set you up on a fixed shipping

charge (per cwt/weight). This allows your sales 

people to quote shipping charges in the field. 	

There is a minimum shipping charge on this option.

•	 �Standard FedEx Charge – We can quote it for you, 

or you can go to the FedEx website.

	 Overnight, 2nd Day or 3rd Day
•	 �Standard FedEx Charge – We do not offer fixed 

shipping rates.

Shipping Options What We Need

New Order Option: The Dot Expressway now features customized Dot on Demand search and order 

screens specifically designed for use by your approved sales/buyer staff. Users you approve gain access 

to normal Expressway search functions and the result screens display products with customized pricing 

that you specify for the end user. You do the billing. In addition, DOD orders can be placed directly on the 

Expressway with all the delivery options outlined here to choose from. Ask your Dot DSM for details.

	 �The order information outlined in this section can be provided 

via your normal purchase order communication with Dot 	

(EDI, fax or email) or it can be provided using the new ordering 

screens available to your approved Expressway users in 	

Purchasing or Sales.

•	Separate Purchase Order per order.

•	 �Name, Address, Contact and Phone Number 	
of shipping location.

•	Dot # or Mfg # with description. 

•	Quantity and pack size.

•	 �Shipping Method: Overnight, 2nd Day, 3rd Day or Ground.

•	 �You must sign an agreement for Dot to send glass or china. 	
Dot is not responsible for damage on shipment of glass or china.

	� Your customer needs to return the product?
•	 �Option 1: You pick up the product, bring it back to your 

warehouse, and send it back to Dot Foods on our next delivery. 

•	 �Option 2: You call Dot Foods, we arrange to have FedEx issue 
a call tag, FedEx will call your customer to arrange a pick up time. 

•	 �Product needs to be in resalable condition and in 	
original packaging.

Expedite products to your  
customers in four easy steps.

3 Operator receives item.Dot ships DOD to your warehouse  
or directly to your customer’s door. 4



If you have questions about the Dot on Demand® Program and  
the benefits it provides you and your customers, please contact  
your Dot sales representative at: 800.366.5666. 
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Dot name does not appear  
anywhere on label

You will receive a proof of  
delivery email from FedEx

Example of package label and proof of delivery  
email for your Dot on Demand shipment
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Screen shots of the Dot on Demand shopping cart.


